
For enquiries and registration, contact us at
+603-7960 3088 (phone) or +603-7960 9355 (fax)

or log on to http://www.powerupsuccess.com

get RM200 discount
when you register 30 days before the event date

BONUS
register 3 people from the same company and

receive further 20% on the 3rd pax onwards.

   Suite 611 Block C, Phileo Damansara One,

 Please cross cheque / bank draft made payable to 

Foundations of
EFFECT VE BUS NESS

LEADERSH P

WHO SHOULD ATTEND
Executives, Professionals & Managers who want to increase their effectiveness
and performance at the organizational, Interpersonal and Personal Levels
by overcoming leadership challenges that prevent them from achieving
organizational and personal goals

WHO SHOULD ATTEND
Executives, Professionals & Managers who want to increase their effectiveness
and performance at the organizational, Interpersonal and Personal Levels
by overcoming leadership challenges that prevent them from achieving
organizational and personal goals

to be INSPIRED
and INSPIRING others



Jonathan Low
MBA (RMIT, AUST), CPC (CCA), 
CHT (AHLA, USA), CPT (IPMA, 

UK),
CSP (SMI), MMIM, MSP
Relationship Mastery &
EQ Leadership Coach

Speaker | Author
IntÕl Hospitality Facilitator

Jonathan Low  brings with 
him 20 years of professional  
and global hospitality 
experiences , having traveled 
widely to more than 35 
countries and 125 cities in 
Europe, United States, Asia 
Pacific and the Middle East.

He was the former Area 
Director of Sales , Parkroyal 
Hotels & Resorts; and Area 
Director of Revenue 
Management  with 
Renaissance & Marriott Asia 
Pacific before embarking on 
the training and coaching 
journey with PowerUp 
Hospitality Success , an 
affiliate company of 
PowerUpSuccess.com and 
Medianetic Sdn Bhd , 
conducting numerous 
hospitality sales and 
marketing, revenue 
management, customer 
service & communications 
programs .

As a powerful international 
trainer, coach and speaker, he 
has successfully delivered his 
high energy, fun and greatly 
engaging programs to 
international participants, 
helping well-known global 
hotel groups and multinational 
corporations improved their 
performance, productivity and 
profitability. 

For enquiries and registration, contact us at
+603-7960 3088 (phone)  or +603-7960 9355 (fax)

or log on to http://www.powerupsuccess.com

Rationale
Foundations of Effective Business Leadership is a seminar for your leadership 
development. It is designed to help you create and accomplish your personal best, and 
to help you lead others to get extraordinary things done. At its core, leadership means 
setting goals, lighting a path, and persuading others to follow.

But the responsibility entails much more. By accepting the challenge to lead, you come 
to realize that the only limits are those you place on yourself.

Key Objectives & Outcomes
¥ Understand the fundamentals of leadership and demonstrate the characters of
 a respected leader

¥ Adopt a proactive approach, optimize resources and be self-driven to achieve results

¥ Communicate well with people at all levels, share work-related ideas and information 
 in a clear & unambiguous manner

¥ Develop self-confidence in decision-making, encourage individual responsibility in 
 delivering effective implementation of job task

¥ Promote learning and development through coaching, leading by example, 
 constructive feedback and providing appropriate resources and support

¥ �,�G�H�Q�W�L�I�\���\�R�X�U���O�H�D�G�H�U�V�K�L�S���S�U�R�À�O�H���D�Q�G���H�[�S�O�R�U�H���K�R�Z���W�R���X�V�H���W�K�L�V���N�Q�R�Z�O�H�G�J�H���W�R���F�U�H�D�W�H���\�R�X�U��
 own future

¥ Assess your leadership competencies and learn how you can develop your strengths

¥ Identify those additional skills and tools that can make you a better leader

¥ Discover how you can prepare for and embrace the forces of change

Testimonial
ÒI was very happy with the training that Raymond delivered in our Global Business 
Kick-off event. He brought the message home and helped set the right tone for our 
successful leadership meeting.Ó 

President, Silterra Semiconductor, USA
ÒThis training is very different from previous training that I have attended. Now I can see 
from the customersÕ perspective and approach them better to develop better 
relationships. Thanks Raymond.Ó

Team Leader, Inside Sales, INTEL, Indonesia
ÒYou are a gifted person, Jonathan. The passion that you have put in the workshop 
training is great. Your teaching METHODS make everyone wide-awake. That shows how 
INTERESTING your class is and that makes the participants eager to know more what 
they are learning. Kudos to you mate and cheers.Ó

Operation Manager, UPS Malaysia
ÒJonathan is very knowledgeable and is able to captivate the audience with simple to 
understand real examples and illustrations. He is also good in moving the audience into 
action and a great motivator and facilitator. Well Done Jonathan!Ó

S&M Administrator, Parkroyal Hotel Kuala Lumpur, Malaysia
ÒThe training was very effective as the trainer, Jonathan, gave and shared a lot of 
examples and experiences to apply in our daily life and work, in addition to his ability to 
involve and get the whole class to participate. Thank youÓ

AVP, Bank of Tokyo-Mitsubishi UFJ (Malaysia) Bhd



Raymond Phoon
BSc.BA, MBA (USA), MSP,
AIOBP, IBC, CSP (SMII)

Author | Sales Psychologist
International Leadership Coach

Raymond Phoon , is a Sales 
Psychologist, Motivational 
Speaker and Leadership 
Coach with an extensive 
background in areas of sales, 
marketing, leadership & 
business within the Technology, 
FMCG, retail sectors of MNC 
giants across the globe.

He is the co-founder of 
PowerUpSuccess.com ,
the brainchild behind
The Power of Iª  concept, 
creator of Sales Dynamicsª , 
a revolutionary model for 
activating high performance 
selling workforce and 
developer of Sales Success 
Strategies Power Cards & The 
Sales Star Inventoryª profiling 
tool.

As prolific author of the books 
The DNA of a Sales Superstar 
and Success Guide 2.0, 
Raymond travels extensively, 
helping organizations around 
Asia realize higher performance 
and greater growth. 

Recognized as one of AsiaÕs 
leading speaker & trainer, 
Raymond is a keen contributor 
in world-class forums, 
business networks & industry 
publications; and speaks 
regularly at mega conferences, 
business kick-off conventions, 
senior leadership programs as 
well as Radio interviews, 
across the Asia. 

+603-7960 9355 (fax)
For enquiries and registration, contact us at
+603-7960 3088 (phone)  or +603-7960 9355 (fax)
or log on to http://www.powerupsuccess.com
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¥ Leadership profile and competencies to highlight
 your strengths and challenges
¥ Types of leadership & how to apply them in different
 situations and imagination
¥ Discover which people and situations respond well
 to which leadership styles
¥ Directional and consequential thinking and how to
 develop these skills
¥ Strategies for influencing others through improved
 communication and interaction
¥ Your role in making meetings effective, both as leader and as participant
¥ Critical problem-solving skills and the tools and techniques you can use
¥ Strategic planning with a SWOT analysis to introduce change
¥ Reducing low-value-adding tasks, increasing high-value adding tasks

¥ Understanding conflict & dealing with it
¥ A framework For resolving conflict
¥ Setting the creative climate
¥ Removing barriers to openness and imagination
¥ Assertiveness in leadership
¥ Persistence - Ways of getting the job done properly
¥ Saying ÒNoÓ, Gaining a ÒYesÓ & Respect
¥ Compromises which produce ÒWin-WinÓ situation
¥ Neuro-linguistic programming & leadership
¥ Building & maintaining rapport Ð The key to successful relationships
¥ Gather specific, high quality information from people and how to
 use it to achieve outcomes

Course Leaders In Action



Organization Name : __________________________________

___________________________________________________

Billing Address :

___________________________________________________

___________________________________________________

Mailing Address (if different from above) :

___________________________________________________

___________________________________________________

Tel : _____________________  Fax : _____________________

PERSON IN CHARGE’S CONTACT DETAILS

Mr / Mrs / Ms :  _______________________________________

Designation : ________________________________________

Mobile :  ____________________________________________

Email :   ____________________________________________

PARTICIPANT’S DETAILS

1st Participant
Mr / Mrs / Ms :  _______________________________________

Designation : ________________________________________

Mobile :  ____________________________________________

Email :  _____________________________________________

2nd Participant
Mr / Mrs / Ms :  _______________________________________

Designation : ________________________________________

Mobile :  ____________________________________________

Email :  _____________________________________________

3rd Participant
Mr / Mrs / Ms :  _______________________________________

Designation : ________________________________________

Mobile :  ____________________________________________

Email :  _____________________________________________

Please attach additional participantÕs details if necessary on a separate 
sheet. Kindly pre-notify us should you require special meals arrangement

EVENT REGISTRATION FORM
FOUNDATIONS OF EFFECTIVE
BUSINESS LEADERSHIP Join us for our next session on

COURSE FEES 
[     ] Early Bird : RM 1,550.00
 (Provided payment and registration are

 received 30 days before the event date)

[     ] Normal Rate * : RM 1,750.00 
[     ] Group Discount *

 (20% off the 3rd person onwards

 from same organization)

*  Payments must be received 10 working days
   prior to the course.

This course is SBL claimable

COMPANY STAMP

AUTHORIZED SIGNATURE

 REGISTRATION METHODS
   (603)-7960 3088

   complete and send this registration form

   to (603)-7960 9355

   PowerUp Learning Academy Sdn Bhd

   Suite 905, Block A, Phileo Damansara One, 

   9, Jalan 16/11, 46350 Petaling Jaya,

   Selangor Darul Ehsan. Malaysia 

   training@powerupsuccess.com

   http://www.powerupsuccess.com

PAYMENT METHODS
• Cheque / Bank Draft
 Please cross cheque / bank draft made payable to 

 PowerUp Learning Academy Sdn Bhd
 and mail your payment to

 Suite 905, Block A, Phileo Damansara One, 
 9, Jalan 16/11, 46350 Petaling Jaya,
 Selangor Darul Ehsan. Malaysia 
 or bank in to

 Alliance Bank, A/C: 121090010042647
 and fax us the bank in slip to (603)-7960 9355
• Credit Card
 Please call us at (603)-7960 3088 for 

 assistance on credit card payment
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